

1.also access account and contact records as well.
[image: ]
2.the architect has been asked to help troubleshoot.
[image: ]
3.setting for the custom delivery object is private.
[image: ]



4.employes should also be able to see leads.
[image: ]
5.to reorganize the roles and reassign accounts owners.
 [image: ]
6.a dynamic SOQL query returning the results to the users.
[image: ]




7.assessor is a lookup field on the case object.
 [image: ]
8.other than the owner and the strategic team
[image: ]
9.salesforce using external objects and did the following.
between account and the invoice.
[image: ]




10.only edited/reassigned by the lead owner.
[image: ]
11.are not present within the salesforce organization.
[image: ]
12.salary grade level last performance rating.
[image: ]




13.sales rep is added to that opportunity team.
[image: ]
14.and cloud not find the share button.
[image: ]
15.australia to assist them with closing their deals.
[image: ]






16.for a record of an object which OWD is private.
[image: ]
17.sales team with the following structure.
sales opportunities according to the above structure.
[image: ]
18.to all accounts of the same segment in other countries.
[image: ]




19.team should not have access to shipment records.
[image: ]
20.reps ended up growing over 50,000 donors each.
[image: ]
21.that need short-term access to the community.
[image: ]




22.by UC users in the customer support role.
[image: ]
23.and grant access to the new assistant.
[image: ]
24. territory management territories (portugal and southern europe)
[image: ]
Ans - D (record)






25.which two objects support creating queues?
[image: ]
26.still have a access to the invoice object.
[image: ]
27.error messages appearing when closing an opportunity.
[image: ]






28.to a senior account manager in the near future.
[image: ]
29.audit user setup in the salesforce org.
[image: ]
30.by other agents of the same distributor.
[image: ]




31.in case object (private OWD).
[image: ]
32.promote score (NPS) for all of its employees.
[image: ]
33.rather than static queries and bind variables?
[image: ]







34.but have access to ALL retail customers.
[image: ]
35.has create/edit access to opportunity records.
[image: ]
36.views to filter opportunities for certain geographies.
[image: ]






37.license type must the user be given?
[image: ]
38.assiociated should only get the following permission:
how can an architect achieve these requirements?
[image: ]
39.cannot be changed by a sales representative.
[image: ]




40.the roles and reassign accounts owners.
[image: ]
41.seeing chatter posts from other customers in their account.
[image: ]
42.is not shown on the list of available fields.
[image: ]
43.enable for large -scale role hierarchy realignments?
[image: ]
ANS:B
44.not have access to the file after the meeting.
[image: ]
45.to ensure this cannot happen in the future.
[image: ]
46.based sharing rules were created for each team.[image: ]
47.opportunities assigned to their distributor for delivery.
[image: ]
48.are complaining about two important points:
but sales reps are able to view it.
[image: ]
49.page layout has not changed with this deployment. [image: ]




50.user visibility feature in its customer community.
[image: ]
51.certain users profiles are being updated by this class.
[image: ]
52.team is worried about improper access to records.
[image: ]





53.should have access to edit items in these folders.
[image: ]
54.do not lose access to it when its owner is changed?
[image: ]
55.user is created on a partner account?
[image: ]




56.to data for certain individuals at a distributor.
[image: ]
57.a new role was generated for every new user.
[image: ]
58.pilot a new application to a small set of sales reps.
[image: ]





59.access to the invoice record in the account page.
[image: ]
60.the delegated administrator permission provide?
[image: ]
and be able to create opportunities for its customers.
[image: ]
sharing rule to opportunities opportunity OWD is private.
[image: ]



to the following business requirements:
with a recordType of prospect.
[image: ]
in the UC community.
[image: ]
see feedback from other partner users.
[image: ]






with many more data fields.
[image: ]
profile is not granted the invoice objects.
[image: ]
records the user is authorized to see.
[image: ]
setting of public read only.
[image: ]



community sharing model is private.
[image: ]
the case and the marketing consultants.
[image: ]
that all needs access to high-value opportunities.
[image: ]
access to other distributor accounts as well.
[image: ]


users can only see cases they created.
[image: ]
users is correct.
[image: ]
apex managed sharing to meet these requirements.
[image: ]
default for the container and case objects.
[image: ]


two weeks after the new fiscal year starts.
[image: ]
owned were transferred to a new sales rep.
[image: ]
controlled by parent in sharing settings?
[image: ]
employees are required to collaborate on requests.
[image: ]



reps involved in the deals will not change.
[image: ]
data with when creating a sharing rule?
[image: ]
change opportunity data for all opportunities.
[image: ]
account object and needs to control the access.
can modify an account.
[image: ]
solar is writing test methods.
[image: ]
shared the record with john.
[image: ]
owned by the operation users team.
[image: ]




risk products can high risk products.
[image: ]
they determined the users is correct.
[image: ]
during their local working hours.
[image: ]
only the information that is allowed.
[image: ]


control according to these requirements.
[image: ]
that were shared with the public group.
[image: ]
report in the private report folder.
[image: ]
data with creating a sharing rule.
[image: ]

that specialize in closing problematic deals.
[image: ]
files home private library.
[image: ]
the read permission for the invoice object
[image: ]



fields accessible to the human resource team
[image: ]
but the CISO has requested that any file links shared must be password-protected.
[image: ]
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aor
0.

Universal Containers (UC) wants allfull-time internal employees to be able to view allleads. A subset of contractors and temporary
employees should also be able to see leads.

Which organization-wide default (OWD) approach should an architect recommend that will elp UC implement these requirements?

© 1mplement a Publc Read/write/Transfer OWD on Lead.
© tmplement a Public Read/Write OWO on Lead.

®) tmplement 3 private OWD on Lead.

© tmplement a pubic Read Only OWD on Lead.
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41. Universal Containers has selected a small and diverse group of users to review inactive accounts. Given the Private sharing model, a pul
and made available to this group of users. A sharing rule was created to make inactive Accounts visible to the public group. However some ¢
reporting they don't see any of the Accounts that were shared with the public group.

What is the underlying issue for these users?

The page layout assigned to these users is different than the Account owner.
The Accounts are owned by users higher in the role hierarchy.
° The users are in profiles that have no access to th{yAccount object.

o0 o P

The users have a permission set that only allow Accounts in "Active” status.
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43. Jane, a support representative at Universal Containers, created a report to view all her open cases that have been created in the past 7
report in the "Private Reports” folder.

Who can view and run the report?

The report owner and any users who have been given access to the "My Private Reports” folder
© The report owner
The report owner and anybody in the role hierarchy above the report owner

O 0w >

The report owner and users with the "View All Data" permission
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44. Which two options can be selected to share data with when creating a sharing rule?
Choose 2 answers

Users

Roles

Public Groups
profiles

o0 ® >
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48. Sales executives at Universal Containers (UC) want to create list views to filter opportunities for large at-risk Opportunities. These list
available to certain executives that specialize in closing problematic deals.

How can UC solve this requirement?

Share the List Views with the appropriate Queue.

Share the List Views with the appropriate individual users.

Share the List Views with the appropriate Role in the Role Hierarchy.
° Share the List Views with the appropriate Public G%up.

O 0w >
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49. Bob uploads a PDF to his Files Home private library.
Who can view this file?

Bob and users above Bob in the role hierarchy

° Bob and users with View All Data permission
Bob and users with Modify All Data permission
Only Bob

o0 ® >
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Salesforce Certified Sharing and Visibility Designer (SP21)

Time Remaining : 01:42:56

29 of 60. Mary is Joe's manager in the role hierarchy. The OWD for a custom Invoice object is Public ReadOnly and Mary's
profile is not granted the Read permission for the Invoice object.

What action can Mary take on Joe’s Invoice records?
A. View Only

B. ° None

c. Read/Write

D.(") Edit Only
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46 of 60. Universal Containers (UC) stores basic employee information in a custom Employee object (OWD - Public Read
Only). There are a few sensitive fields that need restricted access (salary, grade level, last performance rating).

Other than field level security, what other options are available to make these fields accessible to the Human
Resource team?

A. ° There are no other options besides using field level security.

B. Change OWD of Employee custom object to private and a Lookup self-relationship to store only new
restricted information.
G Create a new custom object controlled by parent and a Master-Detail relationship to Employee to
" store new restricted information.
D. Create a new custom object with private OWD and Lookup relationship to Employee to store new
restricted information.
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15 of 60. Sales reps at Universal Containers sometimes create large files as a part of the sales process that are too large to share over email. They would like users
to be able to share files with customers, but the CISO has requested that any file links shared must be password-protected.

How can this be accomplished?

A. Set up an Experience Cloud site for customers to access files and share the file with customers via Chatter. Customers can then log in to the
site to access the content.
B. ° Utilize an AppExchange product for delivering password-protected files to customers.

: Create a content delivery; during creation, the user should select the option to require a password to access content.
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S.of  Universal Containers (UC) operates worldwide with ofices in more than 100 regions n 10 ifferent coutries and has established a very
60, complex role hierarchy to contrl data viibilty. In the new fiscal year UC is planning to reorganize the roles and reassign accounts owners.

Which three features coud an architec recommend to void roblems on tis aperation’
Choose 3 answers
A 2 Granular odking
E- B Parallel Sharing Rule recalculation
€. @ efered sharing Recalultion
O 03 skinny table
o

Partiion data using Divisions
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sor
0.

Universal Containers has developed  custom Visualforce page that will accept user Input and must perform a dynamic SOQL query,
returning the resuls to the users

Which two techniques should be used to ensure the users cannot perform  SOQL injection attack?
Choose 2 answers.

A [ use the with Sharing keyword on the controlle.

B- B Use bind variables in the SOQL avery.

© & use the escapesinglequotes() method to sanitize user input.

©- [ Escape double quotes n the user input.
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7 0f  Universal Contalners (UC) has implemented Service Cloud. There is a lag ild on the case object that marks 3 case as (Sensitive), UC
60, requested that this flag can be wiewed by all sers who have sccess to the case but only be edited by the assigned case assessor. The case
assessor is 2 lookup fleld on the case abject

How can an architect achieve this requirement?

A O custom lightning component

B @ Field-level security
€O permission set

© object permissions
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sor
0.

At Unlversal Containers, Accounts and Contacts are normaly visibe to all employees, and Proposals (custom obiect) are visble to the Account
‘owner and managers. However, some Propasals are considered confdential and are managed by 3 Strategic roposals team. These Proposals
Should not be visible to anyone in the Sales aroup other than the onner and the strategic team.

Hon should the architect design for this requirement”

O Disable Grant Access Using Hierarchies and set an Owner-Based Sharing rulefor Strategic Deals team.

B- O Proposal Owner set to the Strategic Deals Team Queue and set the Account relationship to Master-Detai.

€. (3 Proposal Owner set o the Strateic Deals Team Queve and create an owner-based sharing rule to grant isibilty to the Account

D- @ Disable Grant Access Using Hierarchies and set a Crterla-Based Sharing rle for Srategic Deals team.
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90f  sales managers at Universal Containers (UC) have requested viewing customer invoices in Salesforce. Invoice data Is mastered in the ERP
60, system. The architect at UC decided to surface the customer invoices in Salesforce using external cbjects and cid the following:

« Configured an external object caled Invoice
+ Created a lookup relationship between account and the nvoice.

How can the architect grant the sales managers access to the customer invaices data?

A O By using manual sharing to share Invoices with relevant sales managers.

® By creating sharing rules to share the involce records with users in sales manager roles.

O By creating a sharing set to share invoices with users in a sales manager rol.

© By controling the invoices object permissions on the sales manager’s profie.
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Universal Containers (UC) wants to reduce the amount of redundant leads entered into the system. UC also wants to ensure thatleads are
only editedreassigned by the lead ower.

What organization-wide default (OWD) approach should be recommended to help UC implement these requirements?

A O 1mplement a Public Read Only/Transfer OWD on Lead.
® Implement a Private OWD on Lead.

O mplement a Public Read Only OWD on Lead.
- O implement a Public Read/Write OWD on Lead.
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1101 60. The architect at Universal Containers i trying to ensure that security vulnerabltes are not present within the Salesforce organization.
What two tests should the architact verify?

Choose 2 answers

A [T Test for invalid user access attempts.

0 Test Cross-Site Scripting on Apex queries.

2 Test for 50QL Injection

2 Test Cross-Site Scripting on custom page
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‘60

Universal Containers (UC) stores basic employee information in a custom Employee object (OWD - Public Read Only). There are 3 few
sensitive fields that need restrcted access (salary, grade level, last performance rating).

Other than field level securty, what ather options are available to make these felds accessible to the Human Resource team?

A ® Create 2 new custom object with private OWD and Lookup relationship to Employee to store new restrcted information.
© Change OWD of Employee custom object to private and a Lookup sef-relationship to store only new restricted information.
© Create a new custom object controlled by parent and a Master-Detailrelatonship to Employee to store new restricted information.

O There are no other options besides using fel level security.
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130f A sales rep at Universal Containers (UC) is 2 member of the Default Opportunity team for an account manager. The account manager
‘60, created an opportunity and the ssle rep is added to that Opportunity team.

The sales rep is complaining about no longer having access to an opporturity record that the sales rep was helping with.

What s the cause of this problem?

A O The sales rep was removed from the Opportunity team in another opporturity record of the same account.

® The Account team was changed and consequently the Opporturity team members were replaced by the Account team members.

©) The sales rep was manually removed from the Opportunity team.

“The opportunity owner can enable/disable If the “Default Opporturity team" s able to access the record.
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14 of Universal Containers has bult 2 recruting application on the Salesforce Platform. HR requestad that all nternal users should have edit access
'60. 1o the Referral custom object. One o the recrufters needsd to share a referral record with another collsague for collsboration Using manual
sharing. The recruiter opened the referal record and could not find the Share button.

What could be the techrical reason for this?

The Referral object OWD is Private.
O The Referral object OWD is Public Read Only.
€ @ The Referral object OWD Is Public Read/Write.

O The Referral object OWD is Public Full Access.
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150160, The sales managers

33pan have asked the sales manager in Australa o assist them with closing their deals.

How are these requirements achieved?

O Use sharing set to give the sales manager access to the deals.
B O Assign the sales manager View All on the opportunity object.
Use opportunty teams to automatically add the sales manager as 3 team member.

> Create ownership-based sharing rule.
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1607 60. Susan posts a fle o the Chatter feed for 2 record of an object which OWD is private.

Wihich two statements accurately describe who can view the file by default?
Choose 2 answers

A+ [ ‘susan and users with access to the record

7 Susan and users with a shared Chatter post ink to the fle
2 Susan and users with the View All Data permission

[ susan only
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17 of  Universal Containers (UC) has Affates who sel containers i countries where UC does ot have 3 loca office. UC has I
0.

raged the partner
‘Community to manage the sales cycle. One of their 3fiates has exponentialy grown in the ast years and rectructured its internal sales
team with the fllowing structure:

Sales VP ——> Director of Sales > Sales Manager > Sales Reps
UC would ke to have the ability to open up access to the sales opporturities according to the above structure.

What s the main problem a Salesforce Architectwill face to provide a soution?

A O The Channel manager Role can not be shared with Partner Commuty.

B O partner Community does not support Role Hierarchy.

® Partner User Roles are limited to three levels.

) Super ser does not work in Partner Community.
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180f  Besides thelr own team accounts, sales managers at Universal Containers need to have READ access to all accounts of the same segment.
60, in other countries.

Role hierarchy was implemented accordingly (based on countries), but 3 sales manager in the US s complaining that he cannot view
‘account records of the same segment in Canada.

What should be done to grant access in 3 proper way?

A @ Create citeria-based sharing rules to grant access to account records that have the same segment o al sales manager roles.
B O Change the role hierarchy and put all the sales managers In the US and Canada in the same role.
€O create a public group and include al accounts of the same segment and grant access through 2 permission set.

2 O Create owner-based sharing rule to grant access to account records that have the same segment to all sales manager roles.
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19 of  Universal Containers (UC) provides shipment tracking fo ts customers on a custom Shipment object. The total number of shipments made
60, yearly by the customers should be avaiable on the Account record to the Harketing team, but the Marketing team should not have access to
‘Shipment records.

What recommendation should an Architect provide to accomplish this?

A ® private organization-wide default on Shipment, rolup summary, and Master-Detal relationship to Account.

O private organization-wide default on Shipment, trgger, and Lookup relationshp to Account.
O public organization-wide defaut on Shipment, process bulder, and Lookup relationship to Account

O Controlled by Parent (Account) on Shipment, trigger, and Master-Deta relationship to Accourt.
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200f  Universal Containers (UC) i 3 non-profit organization and has over 20,000,000 members (donors). The company daclded to assign those
60, accounts to Donations Reps based on thei regions. Dorations Reps ended up owing over 50,000 doniors each.

The donation reps started to see sigrificant degradation of the system performance.
What could be the reason for this problem?

A O salesforce sharing recalculation kicked off.
B O The Account (donor) object OWD is Private.
ce

There is an Account ownership data skew problem.

O The Donations Reps access to the assigned accounts.
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21.0f 60.  Universal Containers has a large network of partners, who each have seasonal workers that need short-term access to the community.
How might the Architect design the solution to federate user setup to the Partners?
Choose 2 answers
A v Assign delegated external admiristrators at each partner.

B[] Alow extemal users to sef register.

© & Grant the Moy Users permission to the partner managers.

- [ Create a permission set iving Read/Write to the User object to partner manager.




image64.png
220f  Universal Containers (UC) has Implementad Customer Community with customer commrity icenses for ther customers. UC requested that
‘60, any record owned by ts customers should be accessible by UC users in the customer Support role.

How can an Architect configure the system to support the requirements?

® share Group

© Apex sharing
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s0.

Universal Containers (UC) i Implementing Sales Cloud. During the last quarter of the finandal year, sales agents help each oter cloe deals.
They requested a solution in Salesforce to allow them to specfy an assstant agent on the opporturity record. When the sales agent changes
the sssistant feld, The system should automalicall remove access from the previous assistant and grant access to the new sssistant.

What i the optimum solution to meet the requirements?

A O use oppcrtunity team and create an assistant ied, use apex to share oppcrturities with the assistant agent.

O Use share group to share opportunities with the assistant agent.

O Use sharing rule to share opporturities with the assstant agent.

" ® Use apex sharing to share and unshare opportunities with the assistant agent.
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Universal Containers has a customer that meets criteta for two Enterprise Territory Management teritories (Portugal and Southern
Europe).

What i necessary to assign opportunities o a teritory for this account?

A O create a citera-based sharing rule on the Opportunity to asign It to 3 teritory.
O Create 3 Process Builder Process that updates the Territory fieldon the Opportunity.
€ ® The territory with the highest TerritoryType Prioity is automatically assigned to the Opporturity.

O Create an Apex dlass that implements Fier-8ased Opporturity Territory Assignment.
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25 0f 60, Wrich two abjects support creating queves?
Choose 2 answers

O opportuniy

B 9 case

0 Accoune

0 @ Lead
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2
of
60.

Universal Containers (UC) has recently changed is ntermal policy to follow market regulations and create an internal team to manage the
Collecton procass. Gnly this team shouid have access to Invoice records. Currently, Tnvoics i a chid in  Master-Detalrelationship to
‘Account. Although related lists have been removed from the page layouts, some profiles stil have access o the Invoice object.

Which approach should an architect recommend to fix this problem?

re

>

Replace Account and Invoice Master-Detall Relationship by 3 Lookup and remove Invoice Access from the unauthorized profies.
Create a new Profile with no access to the Invoice object and assign it to al unauthorized users.

Crange theIneice orgarzation-ide defulfom Contrlled by Parent t Private an rem i Accssfom the unauthoried
profes.

© Create a Permission Set with No Access to the Invaice object and assign t to unauthorized users.
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270f  After testing and deploying a new trigger that creates 3 related order when an opportunity is losed, the Architect begins receiving
60, complaints of permission error messages appearing when closing an opportunity.

How did this error occur?

. () The triager handiers class does not use any sharing keywords and the user does not have access to the orders related to the
© opportunty.

O Trigger s using IsCreateable() Apex method and the user dossnt have create permission on the Order abject.

The trigaer handier class is using "with sharing" and the user does not have access to the orders related to the opportunty.

- O The trigger should be using Runds() when creating the order.
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28 of A junior account manager owns an account and creates a new opporturity to manage 3 complex deal. She needs the help of the product
‘60, spacialist and solution engineer. Given the sze of this desi, sh knows the account is hkely to be reassigned to 3 senior account manager in
the near future.

What i the optimal way for the junior account manager to share the opporturity, given the private sharing model?

) Opportunity Team
- O Manual share on the opportunity
€O Manual share on the account

O Create a owner-based sharing rule
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29 0f 60.  The Corporate Identity and Access Team needs to audit User setup In the Salesforce org.

What two permissions should be granted to this team so they can perform thelr audit?
Choose 2 answers
A & View all users

B [ View Al Data

€ [ View permission on the User object

© & View Setup and Configuration
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3001
o0,

iversal Contalners (UC) has Implemented Customer Commurity with customer community plus licenses for s distibutors. Some

distributors requested granting specific community users (agents) to view cases submitted by other agents of the same distributor.

Which feature only supports these requirements?

A ® partner super user
© Delegate external user

€O permission setto grant community admin per

© partner community admin
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Universal Containers () service reps are assigned to 3 profile which has "View AIl"in Case object (Prvate OWD).

To make sure service reps have access to al relevant information to attend to customer requests, which two datalls should a Salesforce.
Architect consider?

Choose 2 answers

a

..
@

®
a]

@

-
&

Service raps will NOT be able to access all UC Account records because Account OWD is private.
Service reps wil be able to access al UC Account records due to Implict Sharing.
Service raps will be able to access all UC Contact records if they are Controlled by Parent.

Service reps will NOT be able to access all UC Contact records if they are Controlled by Parent.
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32 0f 60.  Uriversal Containers (UC) has 3 custom object to track the internal net promoter score (NPS) for al of its employees.

How can UC ensure that NPS records cannot be accessed by an individual employes's manager?

Use Apex Sharing to remove NPS object share records for Manager profies.

Create 3 criteria-based sharing rue to remove access to Manager role and above in the Role Hierarchy.

© Remove Create, Read, Edi, and Delete from Manager profiles and Permission sets.

‘Set organization-wide default o Private and uncheck the Access Using Hierarchies option fo the NPS object.
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33 0f 60.  What vulnerabity can exist when controlles use dynamic rather than statc querles and bind variables?

A O crosssite srping
B ® soqL Injection

€O Record Access override

Buffer Overfiow Attacks.
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38of Universal Containers uses person accounts to represent retal customers and business accounts to represent commercial ustomers. The,
60, Retal Sales team should not have access to commercial customars but have access to ALL retal customers.

With organization-vide default on Account set to Private, how might the architect meet these requirements?

A O Give View All access for Accounts to the Retal Sales proflle.

8. () Create an owner-based sharing rule on AccountContactRelation t grant access to al account contact fole records owned by retail
) sales reps.

O Update Retal Sales profile to orant access to Person Account record type.

D ® Create a critera-based sharing rule giving Retall Saes role access to Accounts of type Personaccourt.
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35 0f  Universal Containers’ organization wide-defaults mode s private for the Account abject. & sales representative user has Create/Edit
60, access to opportunity records,

Which level of access will the sales rep have to the related account record?

© Read/Create/Edit access

B O Read/Create access
© ® Readonly access
o




image4.png
36 0f 60.  Sales Operations at Universal Contalners (UC) wants to create st views to fite opportunities for certain geographies.
In which two ways can UC hide lst views that are not relevant to an individual user since there willbe over 50 lst views?
Choose 2 answers
A (2 Share the lst views with the appropriate ole n the role herarchy.
B 7 Share the lst views with the appropriate public group.
€. [ Share the lst views with the appropriate individual users

- [ share the lst views with the appropriate aueue.
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37 0f 60. In order to allow commurity users to collaborate on Opportunites, which license type must the users be given?

® Customer Community
o

‘Sales Community

© Partner Community.

2O customer Community plus
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38 of The sales managers at Universal Containers (UC) requested thei teams to define each user's role on thelr accounts n order to provide an
60, casy way to establish accountabilty and collaboration. Sales managers also requested tha sales assodiates should only get the following
permissions:
+ Read access to the accounts.
+ Read access to cases related to the accounts.
+ o access to deals related to the accounts.

“The sales associates may be aranted access to opporturities when needed.
‘Assuming the overal sharing model of the organization i private and no sharing rules are configured on the account abfect, How can an
‘Architect achieve these requirements?

A ® Use Account teams to define access to accounts as wel 3s opportuities and cases related to accounts.
3

Use Account teams and use Sharing rules to share cases with sales assocates. No change required to the opportunity object.

€O se Account teams, Opportunity teams, and Case teams.

Use Account teams, Case teams. No configuration required for the opporturity object.
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30 of  Universal Containers has expanded to sell virtual containers for data storage. Virtual container work orders are provisioned mmediately by
60, the system and therefore cannot be changed by 3 sales representative.

What i an optimal approach to implement these requirements?

A O 1mplement a sharing rule that changes access for all Work Orders to Read.
B O Change the Record Type/Page Layout assignment for Work Orders to be Read Only.
€ © Remove the Work Order Edit permission from the Sales Representative Profle.

- O Remove the Editbutton from the Work Order Page Layor.
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40 of universal Containers (UC) operates worldwide with offices n mare than 100 regions in 10 different countries and has established a complex
160." ol ierarchy to control data visiiity. In the new fiscal year, UC is planning to reorganize the rles and reassign accounts owners.

Which two points should an Architect consider in this ituation?
Choose 2 answers

A

Replacing Account records ownershp massively ca cause data skew.
©: [ Restrcting the organization-sharing configurations to private.
. [ sing a temporary parking It accountto mprove performance

©- [ changing complex role herarchy can cause a high level of sharing recalulation.
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Afte setting up Customer Community and enabling colaboration, the architect ealizes that customers are only seeing Chatter posts from
other customers in ther sccount.

What should the architect do to allow i

' Chatter posts from all customers?

A O Enable Chatter Super User.
B ® Enable Community ser Viibility.
€O set view Al for Chatter posts.

D: O Enable tntemal Users Visibilty.
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42.0f The architect has a requirement to create 3 criteria-based sharlng rle based on the customer Social Securlty number.
60, setting up the uls in Contact Sharing, the fieldis not shown on the lis of available ieds.

What might cause

However when

»

O Text Relds with validation rules are no avalable for sharing rules.
© The architect does ot have permission to Compiiance fields.
+ O The architect’s profll does not have Fieldlevel Seculty (FLS) for this field.

® The fiels has been configured for encrypion.
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43 0f 60, What advanced tool can Salesforce enable for arge-scale roe hierarchy realignments?

A O set extemal organization-wide default to public read only
B O Granular locking
€O skinny Table tndexing

©- @ Partitioning by Divisions
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4 .0f  Universal Containers keeps product brochures n Salesforce as files, Sarah shares 3 public link to 3 product brochure with potential
‘60, customers during a mesting. She wants to snsurs they do not have access to the fle after the meeting.

How should Sarah accomplish this?

A O Move the fle to another folder.

© Rename the fle.
O elete the fle.

® Delete the public k.
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Universal Containers (UC) is in a legal dispute regarding several orders. UC has found out these records were removed from the system.
e VP of Sales ha ssked to ensure ths cannot happen in the future.

What approach would meet this requirement?

A ® Remove Order Delete Permission from Profles and Permission Sets.
- O Remove the Delete button from the Order Page Layout.

€O 1mplement a Sharing Rule that changes access for orders to Read.
o.

O Change the Record Type/Page Layout assignment for Orders to be Read Only.
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34, Sales managers want their team members to help each other close Opportunities. The Opportunity and Account organization-wide defaul
Opportunity access to sales reps on the same team, ownership-based sharing rules were created for each team.

What is the side effect of this approach?

Sales Reps on the same team will have Edit access to the Accounts for Opportunities owned by their team members.
Sales reps on the same team will have Read access to the Accounts for Opportunities owned by their team members.
© Al sales reps will have Read access to all Accounts.

O 0w >

All sales reps will have Read access to Accounts for all Opportunities
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Universal Containers uses 75,000 distrbutors that have close to 1 millon total users. Distrbutors need to use the community to see closing

opportunities assigned to thelr distrbutar for delivery.

What license recommendation will meet disributor needs?

A O sales cloud
O Customer Community Plus

O partner Community

Customer Community
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Universal Containers (UC) uses a custom Lightring component with an Apex class to display shipment nformation (custom object, private
OWD). UC sales managers are complaining about two important points:

‘Shipment records that belong to ther teams can be seen by other users.
+ Shipment amount should be visible only by managers, but sales reps ars able to view it

Which two features did the development team miss that is causing the problems?
Choose 2 answers

A [0 Use isshareable keyword in Apex classes to assure record visbity.

= 0

Use lsAccesible() method in Apex classes to check feld accessibilty.

0
o

Use runas intest class to enforce user permissions and field-level permissions.

®

Use With Sharing keyword in Apex dasses to enforce sharing rules evaluation.
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49 of  Users at Uriversal Containers are complaining that a leld has disappeared from the Account page after deploying It latest profect. The
'60."  page ayout has not changed with this deployment.

How should the adrmin troubleshoot this issue?

O Run a Who Sees whatrepor, fitering on Account.
B- O Login as 3 user and check several Accounts to isalate the problem records.
€O Review change to Account record types.

D+ ® View Field Accessiblty in the Object Manager.
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50 of 60.  Uriversal Containers (UC) turned of the Customer User Viibity feature in ts Customer Community.

What community functionality s impacted by having the Customer User Visibity tured off?

A O updating their user profle.

@ Searching for other external users.

o

O searching forinternal users.

" O Creating new customer community users.
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S1of Universal Containers (UC) has a custom Apex clas that enforces a business process and updates opportunities. UC has noticed that felds
60, with feld-level security permission of read only on certain users' rofiles are being updated by this cass.

How should the architect fix this problem”

A0 use the Ispdateable() Apex method to test each field prior to allowing update.
B O put the code inan nner clas tht usesthe With Sharing keyword.

€. ® Use the WITH SECURITY_ENFORCED keyord inthe SOQL statement

o

© Add With Sharing keyword to the class.
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To grant Universal Containers sales managers access to shipment records properly, it was necessary to leverage Apex managed sharing.
The'ITteam s worried about improper access to records.

Which twofeatures and best pactces shoud a Salesfrce architect recommend to mitigate tisrisk?
Choose 2 answers

A 51 use saccesiblekeyword n Apex dlasses o assur record viiilty wil be fllowed.

B @ Use With Sharing keyword in Apex classes to assure record visibity will be followed.

©. [ Use runas system method intes casse totet usng dferent users and profes.

D+ [ Use isshareable keyword in Apex classes to assure record visibilty will be followed.
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53 of Sales Operations at Uriversal Contalners (UC) has created ublic Report and Dashbaard folders for sales managers tha report to the VP of
60, Sales. Sales Operations currently spends a few hours each monith updating users that should have access to edit tems in these foders.

I which two ways can UC grant access to sales managers to automate access to these Reports and Dashboards folders?
Choose 2 answers

A (] Share the folders with the "Sales Managers” Queue.

B- [ Share the folders with the "VP of Sales" Role and Subordinates.
91 hare the oldes with a “Sales Managers” Public Group.

[ Share the folderslowest rolesin the Role Hierarchy, superiors willget access automaticaly.
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580f  What should 3 Salesforce architect recommend to make sure that users that gained access to 2 custom object record through Apex
60, managed sharing do not lose access to t when its owner 15 changed”

® Create a specific Apex Sharing Reason for the custom object.
O Use “runas” system method in Apex classes to enforce record visbilty.
O Use “With Sharing" keyword to make sure record visibilty wil be considered,

O Create a new record in _Share object with RowCause “Manual”.
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5501 60. By default, how many roles are created when the first external user is created on a partner account?
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56 of  Universal Containers (UC) has 200 distibutors that use Partnr Community licenses. Partners cannot s each other's data, but UC is also
60, trying to give more visibilty to data for certin indiiduals at 3 distrbutor.

Which scalable solution would an rchitect recommend that wil give users n the partner manager role access to all Case and Container
records owned by other partner managers and partner users (but ot the partner executive) at the same distributor?

A0 Create a permission set granting the View All permission to Case and Container records.
[

o

Give Super User permission to the partner manager users.
€ ® create sharing sets.

O create a ownership-based sharing rules for your distributors.
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57 of - Universal Containers (UC) has 600 sales raps. UC has a rollut plan to deploy Salesforce in 3 wesks. At the end of the second wek, they
60 received a "User Role Limit Exceeded rror. Aftr investigation they discovered that during the User provisioning process, 3 new role was.
‘Generated for svery new user,

Wihich two recommendations could sove this problem?
Choose 2 answers

A (] Create an APEX class to replace the User Roles by a generic one as soon as they are created.

@ 0

B 2] Review the user provisioning process to not automatically create a user role for any new user.

o
o

Remove Role hierarchy from Salesforce org and control the record access using APEX managed sharing.

5]

Contact Salesforce support and request to ncrease the number o user roles allowed.
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58 of 60.  Uriversal Containers is planning to pllct a new application to a smal set of Sales Reps.

What s the optimal way to grant ony those Sales Reps access to the new functionalit, while hiding the legacy functionaty?

O Create a permission set o grant access to the new functionality and hide the old functonaity.

(Create new user records for the pilot user that they vill use for the pilt.

® Clone the Sales Rep profl, adjust settings, and assign the pilot users the new profle.

Revoke access to legacy functons in the Sales Rep profile and create a permission set for the new functonality.
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Universal Containers (UC) use Extarnal Objects to retrieve Invalce data from a Legacy ER. A finance team requested to have access to
the Invoice records in the account page.

In addition to objects access i the finance users Profile, what other feature should a Salesforce Architect recommend?

A ® 1nclude the Tnvolce Related List on Account Page layout.

O Create a citeria-based sharing rule to grant access to the records.
©) use APEX managed sharing to grant access to the records.

O Create a owner-based sharing rule to grant access to the records.
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60 of 60.  wihich two capabltes does the delegated admiistrator permission provide?

Choose 2 answers

A 2 assign users to profies.

2 Unlock users.
O setowo.

0 create profies.
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11. Universal Containers (UC) implemented Sales Cloud and requested that sales agents have access to products the company sells and be able to create
opportunities for its customers.

What should the Organization-Wide Defaults (OWD) be for pricebook?

View
Public Read Write

O use

A
B
c
D Public Read Only
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12. universal Containers (UC) has created a public group with certain Sales Engineers to help on complex deals and a sharing rule to
opportunities. Opportunity OWD is private.

‘What is the impact of these sharing settings?

Sales Engineers Managers and ttheir managers in the role hierarchy will also have access to these records.
Sales Engineers direct reports will also have access to these records.

° Subordinates of Managers who have Sales Engineers in the public group will also have access to these records.

o0 w >

Sales Engineers that have a similar role of the Sales Engineers of the public group will also have access to these records.
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15. Universal Containers would like to control access to records and objects according to the following business requirements:
® Sales users can view all Account records but only edit their own records.
e Sales managers view all Account records but only edit records of their team.
« Service users can view all Account records that are not marked with a RecordType of Prospect.

‘Which organization-wide default configuration should a Salesforce architect recommend to fulfill these requirements?

© Private

Public Read/Transfer N
Public Read Only
Public Read Write

O o0 ® P
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The Finance team at Universal Containers usually does not need access to Account and Contact records. A finance analyst was temporarly
given Opportunity access for a big deal to help with tax calculaton. She can now also access Account and Contact records as wel.

Which two reasons could be causing this ssue?

Choose 2 answers

A

‘Account records can be accessed due to impiiit sharing from Opportunity.
B [ Contact records can be accessed due to implicit sharing from Account.
€ [ Account records can be accessed due to role hierarchy.

©- [ Contact records can be accessed due to impliit sharing from Opportunity.
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16. Universal Containers (UC) delivers training and courses to students and companies. UC is implementing a Salesforce Customer Communi

granting them a Customer Community license. As part of the community requirements, UC asked to give students access to cases that are re
in the UC community.

What is the optimum sharing technique that can achieve the requirements?

Create a sharing rule to share cases with the students.
Use Apex sharing to share cases with the students.

Create a share group to share cases with the students. &y

O 0w >

° Create a sharing set to share cases with the students.
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17. A custom ServiceFeedback object is used to collect partner feedback. ServiceFeedback records should be available to all internal employ
Private for external users so partners cannot see feedback from other partner users.

How can the Architect give access to all internal employees?

A Create an Owner based sharing rule for all ServiceFeedback records owned by Partners.
B Create a trigger on ServiceFeedback to change ownership to an internal employee.

C Ensure all the internal users are above the partners in the role hierarchy. I

D ° Set OWD for Internal Users to Public Read Only.
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21.

Universal Containers (UC) has created a custom Invoice object. Standard sales users at UC can see the records in search layout, but when tt
detail, only record name, created date, and last modified date are shown. When the system admin accesses it, he or she sees the full record
data fields.

What is the likely cause of this issue?

A role-based sharing rule is missing and should be added for the sales user’s role to grant access to the fields.
° Sales users profile does not have access to the remaining fields. N

Page layout assigned to sales user profile has only read-only access to the fields.

o0 ® P

Org-wide sharing settings have been set to Private and need to be adjusted to Public Read/Write.
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25. Mary is Joe's manager in the role hierarchy. The OWD for a custom Invoice object is Public ReadOnly and Mary's profile is not granted
the Invoice object.

‘What action can Mary take on Joe’s Invoice records?

A View Only

B (@ None

c Edit Only

D Read/Write R
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26. An External Object is created to show Invoices from an external accounting system. When viewing the External Object, a user should
records the user is authorized to see.

What two actions are required to achieve the above requirements?

Choose 2 answers
Setup External Object to use OAuth to connect to the Accounting system.

Grant access to the External Object to only the Account Manager profile.

Create an owner based sharing rule to grant visibility to the Invoice object. N

o 0w >

I8 Restrict access to data in the accounting system.




image25.png
27. universal Computers (UC) is looking to expand its delivery capabilities through a network of distributors that use a Partner Community
currently can view all delivery records through the organization-wide default (OWD) setting of Public Read Only.

Which approach would an architect recommend to limit the records a distributor can see?

Remove Read permission from the distributor profile.
Create a criteria-based sharing rule to grant access to the distributor.
Create an ownership-based sharing rule to grant access to the distributor.

A
B
c
D ° Set the External OWD to Private for the Delivery object.
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28. Universal Containers (UC) is a fast-growing company that sells containers globally. It has thousands of dealerships throughout the worl
service containers. UC implemented a new Partner Community for its dealers. Each dealership has a dealer manager who manages the servi
community-sharing model is private.

What is the optimal option to give dealer managers visibility to customer cases only raised by their service agents?
Create a sharing rule to share cases created by service agents with their dealer manager.

° Using the role hierarchy, the cases raised by service agents will be visible to their relevant dealer managers.

Create a sharing set to share cases created by service agents with their dealer manager.

Do ® e

Change external organization-wide default of case object to public read only.
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32. To reduce the case time resolution and improve customer satisfaction, Universal Containers (UC) wants to allow specialized marketing
access to Case records of VIP customers. These cases should be visible only to the support rep who owns the case and the marketing const

‘Which recommendation should a Salesforce architect give to allow this scenario?

Case organization-wide default Private and Account Team with Read/Edit permission.
Case organization-wide default Private, role hierarchy, and Read Only ownership-based sharing rule.
Case organization-wide default Public Read Only and Case Team with Read permission.

° Case organization-wide default Private and Case Team with Read/Edit permission.

o0 w >
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33. At Universal Containers there is a team of auditors distributed through the organization that all need access to high-value Opportunities.
With a Private sharing model, which two options should an architect recommend when designing a solution for this requirement?
Choose 2 answers
a Create a public group and assign the Auditors to the group.
Add the auditors to the default Opportunity Team.

Create a criteria-based sharing rule to give access to the public group for high-value Opportunities.

A
B
c
D Put the auditors as the highest level of the role hierarchy.
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35. Universal Containers (UC) has implemented Customer Community with customer community plus licenses for its distributors. Retail
agents who work for multiple distributors. Those agents should have access to other distributor accounts as well.

‘What can be configured to grant agents access to different distributor accounts?

Use share group to share distributor accounts with agents who have account contact relationship.
° Create sharing set to share distributor accounts with agents using account contact relationship.

Create sharing rules to share distributor accounts with agents.

o0 ®w >

Use Apex sharing to share distributor accounts with agents using the Account__Share table.
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20f A custom Inveice object has been created with 3 Master-detailrelationship to Account. The Accounts Recalvable (AF) team needs access to
'60.  Invoices. AR users do not own nor have access to Account records. ACcount OWD 1 et to Pivate. The AR team is unable to find Invoices in
List Views, Reports, nor in Glabal Search. The Architect has been asked to help troubleshoot

What could be the issue preventing AR team members from sesing invoices?

A O The aR team profile needs to be assigned an Inveice Page Layout.
B: O A sharing rue is missing to share Invoices to the AR team.

€ ® &sharing rule is missing to share Accounts to the AR team,

o,

O The Accounts Recelvable profle does not have read Permission to the Invoice object.
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37. Universal Containers (UC) enables customers to manage issues using a Customer Community license. The Case external organization-wid
Private. Currently community users can only see cases they created.

What can be done to allow community users to see all cases for their account?

Upgrade the licenses to Customer Community Plus.
Ensure the criteria-based sharing rule applies to all users.

© Create a sharing set for these customers.

o 0w >

Write an Apex class to create manual shares for these users.
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38. Universal Containers (UC) sales managers are complaining that they cannot access their teams’ Shipment records (a custom object). Init
suggested that this is happening due to misconfigured role hierarchy (Shipment OWD is Private). After investigation, they determined the rol

users is correct.
What can be the reason why Universal Containers sales managers are not able to see Shipment records?

A The Grant Access Using Hierarchies option on Shipment Sharing Settings was incorrectly disabled by the Salesforce admin.
B Sales managers have only the Read permission on the Shipment object and should not be able to edit their team records.
C Role hierarchy implicit sharing was incorrectly disabled by the Salesforce admin.

D Ownership-based sharing rule for Shipment was incorrectly disabled by the Salesforce admin.
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39. Universal Containers (UC) has a team that analyzes customer orders looking for fraud. This team needs access to Invoice records (Custc
OWD). UC has complex rules to control users’ access. The Salesforce Architect recommended using Apex managed sharing to meet these re|

Which two recommendations should a Salesforce Developer consider when implementing the changes?

Choose 2 answers
Use runAs system method to test different users accessing these records.

Use "With Sharing” keyword to make sure record visibility will always be considered.

Use "Without Sharing” keyword to make sure record visibility will be considered.

o0 ®»

Use "With Sharing" keyword to enforce field-level security.




image75.png
40. Universal containers (UC) implemented a private organization-wide default for the Container and Case objects.
How can UC give support representatives access to Container and Case records owned by Customer Community users?

Create an ownership-based sharing rule that gives access to the head of support role and internal subordinates.
© Create a criteria-based sharing rule that gives access to the head of support role and internal subordinates.
Support representatives will automatically get access to these records via the role hierarchy.

oD o ® >

Create a Share Group based on the sharing set created for the Customer Community User Profile.
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41. Universal Containers (UC) is implementing Sales Cloud. During the final quarter of the financial year, sales managers help each other cl¢
requested a solution in Salesforce to allow them to share opportunities with other sales managers from different teams as needed. They als
sharing deals should expire automatically two weeks after the new fiscal year starts.

Which two options to propose a solution to meet the requirements?

Choose 2 answers
‘ Opportunity team to share opportunities with sales managers.

Apex Sharing to share opportunities with sales managers.

Sharing Rules to share opportunities with sales managers.

o0 ®»

B Scheduled Apex job to remove access.
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42. A sales rep at Universal Containers (UC) has manually shared an Opportunity record with internal pre-sales users. After some time, the
another position and all opportunities records that were owned were transferred to a new sales rep.

‘What happened to the internal pre-sales users access to the opportunity?

They still have access to the record due to inherited sharing.
© They will no longer have access to the record.

They still have access to the record due to team access.

o0 ® >

They still have access to the record due to implicit sharing.




image65.png
45. Assuming Person Account is enabled in a Salesforce organization, which three objects can be configured as "Controlled by Parent” in Sha

Cheoose 3 answers

A Contact

B Asset

c Opportunity
D Case

E

@ Order
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47. universal Containers (UC) has a business unit that uses a custom object to track requests which demands a high level of internal team
all requests must have an owner, all employees are required to collaborate on requests.

Which recommendation should a Salesforce architect provide to optimize the solution and meet these requirements?

° Set the Request object's OWD to Private and criteria-based sharing rule to share all Request records with all internal users.
Set the Request object's OWD to Public Read Only and configure role hierarchy.
Set the Request object's OWD to Public Read/Write.

A
B
Cc
D Set the Request object's OWD to Private and grant Modify All Data permission on all Profiles for the Request object.
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48. Sales reps at Universal Containers (UC) complain about the manual activities they need to perform in order to grant access to supporting
engineering, finance, and so forth) for customer records when they need help. In general, the sales reps involved in the deals will not change

How can a Salesforce architect help UC to improve sales reps productivity?

Create a criteria-based sharing rule to grant access to other users.
© Leverage default Account team.
Create a public group and replace the account ownership with it.

O 0w >

Create a permission set with "View all data” and assign to supporting users.




image45.png
52. Which two options can be selected to share data with when creating a sharing rule?
Choose 2 answers

Users

Profiles

Roles

Public Groups

o0 ® >
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Universal Containers (UC) has a partner community for its 200 distrbutors. UC customer accounts are assigned an individual distrbutor. The
organization-wide defaull satting for the custom Delivery objectis private.

How can an architect advise UC to grant all users at a distrbutor access to delivery records for allcustomers assigned to a particular
distributor?
O Create a crteria-based sharing rule that shares delivey records matching a distrbutor o the Distrbutor role n the role hlerarchy.

8. () Create a critria-based sharing rule that shares delivery records matching the Distributor to users of @ Publc Group created for the
distibutor.

Create a Sharing Set for the Distibutor Profie o grant access to the Delivery object.

© Give ownership of the delivery record to a distrbutor user.
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57. Universal Containers (UC) has a mostly private organization-wide default (OWD), as it is a core principle of UC to respect client data privi

implemented complex processes for granting access to Opportunity data. A few key members of the Sales Reporting team need to always be
change, Opportunity data for all Opportunities.

What should an architect recommend as an approach to meet these requirements?

° Create a Permission Set that grants “View All” permission for Opportunity.
Create a Permission Set that grants "View All Data” Permission.
Make Opportunity OWD read-only.

o0 o >

Give “View All Data” Permission to the Sales Reporting Profile.
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59. Universal Containers (UC) has a private Organization-Wide Defaults (OWD) model for the Account object and needs to control the access
according to these requirements:

® Sales reps can view/edit only their own records and cannot access the field “segment” in account page.
* Service reps need to view all accounts but cannot edit any information.

* Sales managers can modify any account of reps reporting to them.
® Service managers can modify any account.

How can a Salesforce architect provide an optimal solution for this scenario?

° Use profiles, sharing rules, and change OWD to public read-only.
Use profiles, permission sets, role hierarchy, and field-level security.

Use profiles, permission sets, and field-level security.

o0 o >

Use profiles, manual sharing, and field-level security.
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60. Ursa Major Solar is writing test methods.
‘Which functionality does the system method “runAs()" verify?

A ° Enforcement of a user’s record sharing.

B Enforcement of user’s permissions.

Cc Enforcement of a user's public group assignments.
D

Enforcement of a user's field-level security.
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4. A sales rep (John) at Universal Containers (UC) requested to update information in an account record where he has READ only access.
access permission from the owner of the record (Paul). Paul manually shared the record with John.

Assuming the OWD of the Account object is Public Read-Only, what is the impact in the system?

Existing AccountShare record is updated. Row Cause is "Manual” and Access Level is "Read/Write".
Existing AccountShare record is updated. Row Cause is "Owner” and User/Group is "John".

New AccountShare record is created. Row Cause is "Owner” and Access Level is "Full".

O 0w >

° New AccountShare record Is created. Row Cause is "Manual” and Access Level is "Read/Write".
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15. Universal Containers (UC) delivers training in 500 different regions. The UC Operations Users team manage course setup, scheduling, -
Operations Users team members work at a regional level and report to an Operations manager. The Operations manager requested access
courses owned by the Operation Users team.

How can this be achieved?

A The Operations manager will get access to the scheduled courses by creating a public group and add the Operations manager and the Operatio
group.

B The Operations manager will get access to the scheduled courses by granting the Operations manager modify ALL on scheduled courses.

3 ° The Operations manager will get access to the scheduled courses owned by the Operations Users team defined in the role hierarchy.

D The Operations manager will get access to the scheduled courses by creating an ownership-based sharing rule and share the scheduled course:

manager.
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16. Universal Containers (UC) implemented Sales Cloud and requested that only certain branch staff trained to sell high risk products can
high risk products.

1In which two ways can an Architect allow only specific branch staff to sell high risk products?

Choose 2 answers
Share (High Risk) price book with the trained staff via sharing rule.

Set Price book Organization Wide Default to View Only and share the price book (High Risk) with the trained staff.
Share (High Risk) price book with the trained staff via manual sharing.

o0 ® >

Configure Price book Organization wide default to No Access.
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17. Universal Containers (UC) sales managers are complaining that they cannot access their teams’ Shipment records (a custom object). I

suggested that this is happening due to misconfigured role hierarchy (Shipment OWD is Private). After investigation, they determined the
users is correct.

What can be the reason why Universal Containers sales managers are not able to see Shipment records?

Role hierarchy implicit sharing was incorrectly disabled by the Salesforce admin.
Sales managers have only the Read permission on the Shipment object and should not be able to edit their team records.
‘Ownership-based sharing rule for Shipment was incorrectly disabled by the Salesforce admin.

A
B
(o4
D (@ The Grant Access Using Hierarchies option on Shipment Sharing Settings was incorrectly disabled by the Salesforce admin.
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26. Universal Containers provides 24x7 support for its customers worldwide using call centers in three different countries with each one
different time zones. Service reps in a call center have access to the same information but only during their local working hours.

Which feature in Salesforce controls access for specific login hours?

© Permission sets
Set the login hours on user records

Custom permissions

o0 w >

Profiles
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29. Universal Containers (UC) uses a custom Visualforce page to display shipment tracking information (custom object, private OWD) to
The IT team wants to make sure that users have access to only the information that is allowed.

Which Apex method must be used to make sure only allowed fields are shown to the users?

A isReadable()
B (@ isAccessible()
C isviewable()
D isShowable()
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38. Universal Containers (UC) has a private Organization-Wide Defaults (OWD) model for the Account object and needs to control the
according to these requirements:

» Sales reps can view/edit only their own records and cannot access the field "segment” in account page.

® Service reps need to view all accounts but cannot edit any information.

* Sales managers can modify any account of reps reporting to them.

* Service managers can modify any account.

How can a Salesforce architect provide an optimal solution for this scenario?

A Use profiles, permission sets, role hierarchy, and field-level security.
B Use profiles, manual sharing, and field-level secun‘%.

( ° Use profiles, sharing rules, and change OWD to public read-only.

D Use profiles, permission sets, and field-level security.




